CAS INSURANCE SERVICES
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access levels of coverage unavailable to smaller
firms or through individually acquired plans.

The following features highlight CAS Insurance Services’ Master Insurance Program:
* Blanket property and business interruption coverage with agreed value, no coinsurance
¢ Broad-form wind, flood and earthquake coverage
* $50,000,000 liability-limit protection
» Affordable deductibles

Increased resident satisfaction

To further protect your property, we also offer a comprehensive program to track and ensure residents’ insurance
compliance, regardless of the specific carrier. And we take customer service a step further, making sure coverage
is understandable and easily obtained.

Because resident insurance is mandatory for all Riverstone residents, we put added emphasis on customer satisfaction.

We continually train our associates on how to best implement the program and provide direct support to our residents.

When a crisis does arise, CAS Insurance Services provides a dedicated insurance resource to help residents
navigate the claims process, taking the hassle out of an already stressful event. Residents feel more secure when
they’re adequately covered, and this sense of security adds to their overall satisfaction. The result for you: lower
resident turnover and higher renewals.

CAS Insurance Services provides reassurance for you, as we protect your property and satisfy your residents’
insurance needs.

For more information, contact Gardner Rees at 214.965.6463 or grees@caspartners.com.
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